CASE STUDY FOR SPREADSHEETS

DAVE’S DEALS

The Dave’s Deals retail outlet sells a range of around 400 different household materials.  They supply free catalogues containing descriptions of their goods that can be purchased at all their outlets nationwide (10 in all).  The goods are all stored in central warehouse with each outlet having a small stock room.

The stock control and invoicing, which deals with obtaining, storing and supplying the goods it offers to the general public, is currently paper based.  If an item is not in stock, a customer may decide to shop elsewhere, which means a potential lost customer.  Dave’s Deals need to ensure the stock is at the right level to guarantee no loss of custom but also ensuring they are not holding too much stock.  The invoicing has at times caused problems with customer and order details being incorrect causing hold-ups and headaches for Big Dave.

Big Dave has now decided the system needs to be computerised as it is imperative that the warehouse contains a full range of stock to satisfy the needs of the outlets and their customers, and that the invoicing ensures smooth cash flow.  He has asked your software company to devise a spreadsheet solution to alleviate his problems; he wants you to design a stock control and invoicing system for the main warehouse, with possible updates to each branch at a later date.

None of the Dave’s Deals staff are computer literate so you will need to provide a report explaining how you created the spreadsheet .You will need to:

1. Design a customer sheet for customer details and a stock sheet for the warehouse stock.

2. Create these two sheets covering at least 20 items and 10 customers.

3. On your stock sheet create if statements to highlight when the stock is lower than 10.

4. Work out the minimum, maximum and average profit on your stock items to find out the most profitable and least profitable items of stock..

5. Use a formula to work out the total value of your stock. 

6. Create a front end menu.  On this sheet create a Vlookup to lookup the prices etc when a product code is entered.  Also have a Vlookup to lookup customer details when a customer number is entered. 

7. Print off graphs showing stock levels for items in the main warehouse.

8. Record a macro to print the customer sheet.

9. Use macros on your front end menu to navigate between sheets.

Your spreadsheet should be professionally produced, and finished with a company logo and data entry fields for all relevant data.

